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Establishment and Utilization of Technological
Knowledge Global Sharing System

AKAMATSU Yasuyuki

In OMRON’s factory automation business, engineers around the world provide effective technical solutions to
address customer manufacturing issues, in order to bring more value to customers. For further acceleration, we
have built a system to formalize the technical know-how and to share and to utilize globally, which beforehand,
has remained within individual engineers or within each region. We setup and classified technological knowledge
as the outcome of engineers’ activities, such as technology developments, feasibility studies, verifications, and
operational manuals, in order to lessen the burden of engineers and lead to continuous increase of technological
accumulation. As for the global sharing system, we developed a mechanism for users to access technological
knowledge that they can freely utilize, without the worry of handling of technologies such as export control. The
number of technological knowledge accesses between regions increased 2.8 times from the first month of release
due to this mechanism and the extensive information sharing through the steady increase in technological
knowledge. Furthermore, as the results above, two years after the system release, customer deployment cases have
increased 3.0 times from the initial month of release, which reflects the contribution to customer issue resolutions

and OMRON’s factory automation business.
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