
 

 

OMRON Healthcare launches new experience & service centre in 

Varanasi  

Expands its reach in the Tier Two Cities 

 

Varanasi, May 11, 2022: OMRON Healthcare India – a leading player in digital blood pressure 

monitoring domain – is set to expand their retail presence in tier 2 cities with a new Experience 

Center in Varanasi. This marks their 6th exclusive OMRON Experience Center, totaling 80 touch 

points across India including experience, service and pick-up centers. 

OMRON has always been keen to strengthen close & direct connect with their consumers for a 

more personal and hands-on approach. The Experience Centers aim to facilitate exactly this 

physical experience through actual product demonstrations along with providing the complete 

gamut of repair services ranging from run-of-the-mill calibration issues to advanced technical 

interventions. It is expected to address 100+ customers daily, where they will be provided with 

quick resolution of queries and complete know-how on the utility & functionality of OMRON 

healthcare products. 

Commenting on the announcement, Mr. Kotaro Suzuki, the newly appointed Managing 

Director of OMRON Healthcare India, said, “I am looking forward to accelerating the progress 

of OMRON’s healthcare business in the country while supporting the growth and development 

of my business partners as well as team members. The opening of experience centers in Tier 2 

cities signifies the further progress for our “Going for Zero” vision that aims to contribute 

towards the preventive healthcare management of people of India by enhancing the reach of 

our monitoring & therapy devices for cardiovascular, respiratory, and pain management 

domains. With advanced sensing & digital technologies in place, the devices enable real time  

information sharing with the healthcare professionals, thus adding more value to the diagnosis 

& disease management.” 

Studies have suggested that when it comes to buyer behavior for over-the-counter medical 

devices, consumer are often confused by the perceived benefits and social context of the 

product. To eliminate this possibility, the center is equipped with an ‘Experience Zone’ for 

customers offering live demo for all OMRON products (digital BP monitors, nebulisers, body 

composition monitors TENS – the pain management devices, and thermometers) providing 

product knowledge to empower consumers. 

OMRON strives to maintain a strong presence in both new and traditional channels, so that the 

company can stay dynamic and responsive to all kinds of needs of the customers. The objective 

is to make them experience the technology themselves so that they adopt it swiftly and also 

get a better customer service experience. This is in sync with OMRON’s overarching objective 

of empowering people to lead healthier and more comfortable lives.  

 

 

 



 

 

About OMRON Healthcare India:  

Committed to helping people live more active and fulfilling lives, OMRON Healthcare is a global 

leader in the field of clinically proven, innovative medical equipment for health monitoring and 

therapy. Throughout its history, OMRON Healthcare has been striving to improve lives and 

contribute to a better society by developing innovations that help people prevent, treat and 

manage their medical conditions, both at home and in clinical practice in over 110 countries. 

The OMRON Healthcare Group, headquartered in Kyoto, Japan, provides World’s No.1 blood 

pressure monitors (Global Home Appliance Market Comprehensive Survey 2020 by Fuji Keizai 

Co.,Ltd.(2019)). The company’s additional core product categories are respiratory care, pain 

management devices, and wellness products. It also develops and activates remote patient 

monitoring service in the field of cardiovascular condition management.  

Established in 2010, OMRON Healthcare India has established itself a key player in the health 

monitoring segment in the country providing high quality blood pressure monitors, respiratory 

therapy devices, body fat monitors, digital thermometers, pain management devices, etc.  

To learn more, please visit:  

https://www.omronhealthcare-ap.com/in;   

https://www.omronbrandshop.com/ 

    

 

For more information, please contact:   

OMRON Healthcare  
 
Ankur Bhat – 
9899819904|ankur.bhat@omron.com 

 

Perfect Relations Pvt Ltd  
 
Shweta Parkar– 
9870845673|shweta.parkar@perfectrelations.com  
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