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“Omron is an enabler for 
Make in India”
Omron is one of the key providers of end-to-end industrial automation 
solutions for the automotive manufacturing sector. Sameer Gandhi, 
Managing Director, Omron Automation Pvt Ltd, in conversation with 
Automotive Products Finder, explains the company’s vision of the Indian 
market. Excerpts...

To what extent is Omron present in 
automating production in the automotive 
sector?

Being one the pioneers in industrial 
automation, we are playing a vital and 
multiple roles in the automotive industry. 
Omron has a wide product range of sensors, 
PLCs, safety-related products and other 
devices. Our smart sensors and RFID 
solutions enable efficient production and 
our range of safety scanners and other 
safety equipment aid in providing safer 
environment for the employees while 
achieving higher productivity. Our quality 
inspection solutions aid in controlling 
quality of products and components. 

The automation solutions help in 
flexible manufacturing which is state-of-the-
art, as there are multiple products coming 
out of the production lines. Additionally, 
Omron has traceability solutions, which 
are a mix of vision, RFID and database 
connectivity and create a traceable record for 
the customers. This has become vital, now, 
especially when customers are enhancing 
their indulgence towards quality mainly 

owing to the unfortunate incidences of 
recall. We have solutions for tracing the 
component back to the vendors.

Do you also supply Omron components 
for the product itself?

Omron’s automotive components 
business division is one of the key electronic 

component providers to passenger cars, 
especially body control module (BCM), 
keyless entry systems, and a lot more. 

How much are the economic 
developments in India driven by 
the current foreign policies of the 
government, especially with reference 
to the role of Japan and Japanese 
technology?

I would say, overall, as a country we 
have been striving to contribute towards 
making India an attractive investment 
destination for companies from Japan 
for multiple reasons. Of course, India’s 
demographics and GDP growth are 
favorable and there are large market 
segments which still lie untapped. Not 
only for Japanese companies, I feel, India 
is gradually emerging as an attractive 
destination for companies from all over the 
world. Also as a market, the consumers are 
looking for quality and high-tech products. 
India being a developing country does not 
mean that we should churn out only low 
quality and low technology products. In 
fact, the opposite is true and as customers 
we’re demanding the best of technology and 
quality in all the equipment that we buy. 
There is a lot of evidence to support this 
statement. For example, consider the use 
of smartphones. India, is one of the fastest 
growing market for smartphones. That is 
where Japanese companies can address the 
ever rising demands in a relevant manner. As 
such, I would thus say, India is a promising 
destination for further investments.

Omron has been a key enabler for smart, 
scalable and sustainable automated 

Sameer Gandhi, 
Managing Director, Omron Automation Pvt Ltd.

Omron's traceability solutions are a mix of vision, RFID and database connectivity.
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production in the country. Where and 
how do you perceive the growth potential 
of such systems? 

From our perspective, as a country 
we are doing quite a lot in this region 
to manufacture high quality products 
in automotive, F&B, FMCG, and 
other sectors . However, I feel we 
can do a lot more; we can adopt more 
automation in manufacturing business. 
If you want to manufacture anything in 
India, it has to be world-class. And for 
such world-class manufacturing, you 
need world-class automation, where 
Omron steps in as the enabler. But for 
absorbing world-class technology, we 
also need well-trained manpower, and 
that is where we have to invest more 
to move forward as a country. ‘Skill 
development’ is important for our 
country to move forward. 

What is Omron’s strategy for 
strengthening the SME and MSME 
sectors in the country?

Our contribution towards their skills 
enhancement which, as mentioned above, 
is one of the most important strategies for 
this sector. We are constantly developing 
their skills. Over last few years, we have 
set up a robust framework of training 
centres which provide specifi c product 
and process training in these facilities to 
our customers, channel partners and some 
institutes. For this purpose, we have also 
tied up with renowned industry body - 
Automation Industry Association.

We are also working towards 
establishing specifi c channel partners 
whose role will be to provide training. 
This would be very helpful in extending 
the reach and fi ll the gap of shortage of 
skilled workforce. WE are glad to see the 

response of our channel partners; they are 
showing a great level of keenness to come 
ahead and hone their skill-sets. Another 
positive trend is the way small and medium 
players have started adopting automation. 
Omron and our channel partners together 
can provide the required skill sets to these 
SMEs and MSMEs. 

What are the new technologies and 
innovations you are planning to bring 
out in 2017?

As a company, we are constantly 
innovating, and come out with more 
value-added propositions and solutions. 
We have many product launches lined 
up for this year which will pave way 
for the planning for the next year. One 
of the key technologies about which 
we very excited is the technology for 
automotive industry - I/O Link. This 
comprises of sensors and other products 
that will be able to link the data up from 
the sensors and other systems to PLC. 
We can access this data from the sensors 
in real time, without using diagnostic 
tools, and then we can actually predict 
when we need to maintain, replace and 
even predict a failure, which will reduce 
the downtime for the customer. The I/O 
Link will capture this data and throw it 
to the PLCs and can be even integrated 
with an ERP system and become a key 
component of IOT. 

What is the DNA of Omron in terms 
of business philosophy and brand 
recognition?

Our mission at Omron is to improve 
lives and contribute to a better society. 
What it means refl ects in the book 
written by our late founding Chairman 
Mr. Kazuma Tateishi. He wrote, “If we 
are adding value to the society, if we 
are improving lives of the people for 
the better; then the society will reward 
us.” So, what we do is to identify the 
new challenges facing the society, fi nd 
solutions to the challenges and become a 
favorite company. Everything that we do 
revolves around this DNA. This means 
that we have to be closer to the market, 
to the customers, be more innovative, 
and keep our ear to the ground. This fuels 
the development of our new products 
and technologies.

Application of Omron's traceability solution in various industries.

Omron's traceability matrix.


